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1. Introduction 

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in 

cross border trade and transport to lodge standardized information and documents 

using a single-entry point to fulfill all import, export, and transit related regulatory 

requirements.  

Pakistan Airports Authority (PAA) is a government department established to manage 

and regulate the operations of airports in Pakistan. PAA collects Cargo Throughput 

Charges (CTC) on all cargo imports via airports in Pakistan. CTC used to be paid by 

traders and clearing agents at designated bank branches near the airport of arrival on 

the chargeable weight of the imported cargo. A bank challan and gate pass were 

collected from the PAA’s booth at airports to pay the charges and exit the airport with 

the cargo.  

CTC are now digitized and paid in advance through the PSW system, along with other 

duties, taxes, and fees. This eliminates the need to wait in queues for bank challans, 

gate passes, and over-the-counter payments.  
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2. System Requirements 

• To use PSW Portal on Windows®, the subscriber will require: 

• Google Chrome Browser, 

• Windows 7, Windows 8, Windows 8.1, Windows 10 or later 

• An Intel Pentium 4 processor or later that's SSE3 capable. 

 

• To use PSW Portal on Mac®, the subscriber will need: 

• Google Chrome Browser 

• OS X El Capitan 10.11 or later. 
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1. Review PAA CTC in PSW 

In the Single Declaration workflow in PSW, PAA Cargo Throughput Charges (CTC) are 

displayed as separate charges along with other duties, taxes and fees at the last step 

of the Single Declaration process.  

These charges can be paid through Alternate Delivery Channels (i.e., mobile banking 

apps and internet banking etc.) and PD Accounts. 
  

 

Figure 1 - View CTC in PSW 
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2. Review PAA CTC in the Weboc under Goods Declaration 

 In WeBOC, the PAA Cargo Throughput Charges (CTC) are displayed as a separate 

charge along with other duties, taxes and fees at the end of the Goods Declaration 

process. These charges can be paid through Alternate Delivery Channels (i.e., mobile 

banking apps and internet banking etc.) and PD Accounts. 

 

 
  

 

Figure 2 - CTC view in WeBOC 
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3. Obtaining PAA Payment Confirmation / Gate Pass Through 
PSW 

1.  From the PSW Dashboard, Click on ‘LPCO’. 

 
 

2. Click on ‘CTC Payment Details’. 
 

  

 

Figure 1 - PSW Dashboard 

 

Figure 2 - Licenses, Permits, Certificates, Other Documents (LPCO) menu 
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3. The CTC Payment Details screen displays a list of records. Click on the print icon. 

 

 

 

Figure 4 - CTC Payment Details / Gate Pass Print View 

 
 
 

 
 
 

  

 

Figure 3 - CTC Payment Details / Gate Passes List 
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4. Contact Information Need any assistance? 

Please feel free to contact us as:  

  

Email: support@psw.gov.pk 

Phone: 021-111-111-779  
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